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Services 


Patients'  Library  was  made  possible  by  a  Federal  Library  Services  and  Construction  Act  and 
first  opened  in  1969.  Today  MSH  operates  as  a  state  mental  hospital  at  Warm  Springs.  The 
total  population  currently  averages  approximately  200  patients,  with  376  new  admissions  in 
1994.  The  hospital  is  staffed  by  approximately  500  employees.  The  state  prison  for  women, 
the  Women's  Correctional  Center  (WCC),  was  added  to  the  campus  in  1982  by  renovating  a 
former  nurses' dorm. 

The  library  is  administered  by  Montana  State  Library  and  operates  as  a  complete  library 
within  the  grounds  of  Montana  State  Hospital.   The  library  ser\es  Montana  State  Hospital 
patients,  hospital  staff,  the  Women's  Correctional  Center,  WCC  staff,  the  families  of  staff 
members,  and  residents  of  the  to\Miship. 

The  library  provides  several  direct  ser>'ices  to  the  patrons  of  Montana  State  Hospital  through 
the  following  locations: 


Patients'  Library 

Located  in  the  multi-purpose  building  on  the  Warm  Springs  campus,  the  library  consists  of  a 
main  room,  a  music  room  and  an  outdoor  patio.  The  library'  operates  as  a  public  library'  with 
more  general -interest  than  medical  items.    The  library  offers  a  sohd  collection  in  the 
nonfiction  and  fiction  areas  as  well  as  a  large  collection  of  self-help  and  mental  health  books, 
record  albums,  cassettes,  videos,  CD-ROM,  reference  items,  vertical  file  and  information 
resources.  .        . 

•      Hours:  open  28  hours  per  week  /  20-40  patrons  sened  per  day 


FORENSIC  Library 

The  Forensic  building  was  opened  in  September  1988  as  the  maximum  security  unit  for  the 
hospital.    Patients  reside  in  this  building  for  security  reasons,  court-ordered  evaluations  or 
closer  supervision  and  evaluation  than  is  available  on  the  wards.    Because  of  the  security 
designation,  many  patients  are  confined  to  the  building  and  also  to  their  respective  wards  on 
Forensic.  In  1989  the  books  in  the  Forensic  library  were  replaced  entirely  with  both  fiction 
and  non-fiction  donations.    In  addition,  patients  may  request  any  items  from  Patients'  Library 
and  their  requests  are  filled  within  24  hours. 

Hours:  3  1/2  hours  per  week,  1  of  those  on  Secure  Care  /  Patrons:  80  total,  average  of 
20  use  the  library-  per  week. 
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Spratt  219 

A  program  that  was  reinstated  in  1989  was  the  reading  program  at  the  geriatric  treatment  ward 
on  the  campus.    In  addition  to  readings  from  current  events,  books  and  slide  shows.  Patients' 
Library  acquired  several  kits  from  Bi-folkal  Productions.   These  kits  incorporate  the  use  of  the 
senses  through  cassette  tapes,  slides  and  mementos  to  touch.    The  kits  were  used  by  both  the 
library  and  the  rehabilitation  staff  in  1994  and  were  a  tremendous  asset.   Guitar  music  was 
introduced  by  the  librarian  in  1991.   Using  old  time  songs  to  stimulate  memory  and  slide 
projections  to  display  the  words,  a  sing-a-long  format  is  used.   The  music  added  diversity'  and 
interest  to  the  program.    Guest  appearances  were  made  by  the  Rehabilitation  Therapist  and 
Automotive  Instructor  in  1994. 

•      Hours:  one  hour  per  week  /  patrons  average  20  per  session 


WOMENS  Correctional  Center  (WCC) 

WCC  consists  of  one  main  building  housing  approximately  50  inmates  and  an  expansion  unit 
that  handles  14  high  security  inmates.    35  staff  members  are  also  ser\ed  by  Patients'  Library. 
Both  buildings  are  provided  with  a  traveling  trunk  (see  next  page)  and  they  are  rotated  ever>'  3 
months.    The  trunks  are  managed  by  an  instructor  at  the  prison.    In  addition  to  the  inmates 
who  are  allowed  ground  privileges,  WCC  also  brought  a  group  to  the  library  ever>'  1  to  2 
weeks.    Patients'  Librar\'  provided  service  on  a  request  basis  to  both  units.   All  requests  from 
WCC  are  filled  within  24  hours.   WCC  will  move  to  Billings  in  the  fall  of  1994. 

•      Hours:  continuous  /  Patrons:  approximately  30%  of  the  population  visits  the  Patients' 
Librar>'  in  person. 


Book  Carts  ...... ...  ■      -.^ 

The  librarian  monitors  several  book  carts,  including  one  on  Spratt.    Spratt  (geriatric  unit) 
books  are  loaned  from  Patients'  Library'  and  are  changed  approximately  every  six  months.   The 
books  include  travelogues,  large  print,  short  story  and  popular  fiction  selection. 
Book  carts  on  the  Treatment  Units  are  stocked  with  donated  books  as  patients  in  those 
buildings  have  access  tb  the  main  librar>'.   These  books  are  checked  periodically  and  changed 
among  the  wards  so  that  there  is  different  reading  material  available. 

•      Hours:  continuous  /  Patrons:  150  on  six  wards 
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Traveling  Trunk  System 

This  program  began  in  1990.    The  system  consists  of  seven  colorful  wooden  trunks  filled  with 
fiction/nonfiction  books,  audio  cassette  books  and  a  cassette  player  with  headphones.    Each 
trunk  contains  approximately  125  items.    Participating  libraries  include  Patients'  Library  at 
Warm  Springs,  WCC  library,  WCC  expansion  unit,  Montana  State  Prison  Expansion  Unit, 
LewistowTi  Home  for  the  Aged,  and  the  Veterans  Home  in  Columbia  Falls.   The  trunks  are 
rotated  every  2-3  months. 

Management  of  the  trunks  is  carried  out  by  Montana  State  Library  and  Patients'  Library  at 
Warm  Springs.  . 


Capital  Improvements 

•  New  shelving  was  acquired  from  the  Department  of  Corrections  and  Human  Ser\'ices. 
The  shelving  is  taller  and  has  created  much  more  open  space  for  reading.  Shelf  space 
increased  from  240'  to  362'. 

New  telephone  lines  were  added  for  modem,  fax  and  telephone. 
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Special  Promotions 


Patients'  Library'  held  several  special  promotions  during  1994  in  an  effort  to  generate  interest 
in  the  library's  materials  and  to  encourage  frequent  patrons  to  take  a  fresh  look  at  the  library-. 
Contests  are  well  received  and  patients  look  fonvard  to  them.   The  following  events  took 
place   in  1994. 


Patients'  Library  Poetry  Contest 

The  annual  contest  is  held  ever\'  April  in  conjunction  with  National  Library  Week.   Patients 
may  submit  an  original  poem,  prose  item,  essay,  or  other  literary  work.   The  entries  are  judged 
by  a  panel  of  employees,  usually  from  different  hospital  areas.    In  1994,   nine  entries  were 
received.    The  prizes  for  the  contest  were  as  follows;  $20  for  first  place,  $15  for  second  place 
and  $10  for  third  place. 

Consolation  prizes  were  awarded  to  all  participants.    Other  activities  for  National  Library 
Week  included  a  celebration  of  the  Great  American  Read  Aloud.    Six  patients  and  staff 
members  read  aloud  from  their  favorite  selections.    Pop  and  prizes  were  distributed. 


Flyers  /  Newsletters 

A  new  shelf  list  was  distributed  monthly  to  all  wards  and  WCC.    The  list  provides  the  entire 
grounds  with  updated  lists  of  new  materials  and  information  concerning  library'  hours, 
schedule  changes  and  general  interest  items.    Forty  copies  were  circulated  to  patient  areas, 
WCC  and  staff  areas. 

Beginning  in  1991,  the  staff  at  MSH  began  circulating  a  newsletter.   Patients'  Library  submits 
a  current  "Hot  Book"  list  for  staff  members  to  take  advantage  o€  The  letter  is  circulated 
monthly.  .       -^  ,. 


Miscellaneous  MS^^^^-  "^ '  -...i-^^^^^- 

•      In  October  a  Halloween  contest  was  heldy 'Patrons  had  to  guess  the  niimber  of  candy 
pumpkins  in  ajar.    The  top  three  guesses  received  a'prize.  The  librar>'  also  had  ghost 
.-iy-.'.^;  suckers,  for  patrons  \nth  librar>'  related  questions  inside.    Patrons  had  to  use  the  library- 
f  "v ;. .to  find  the  answers  and  received  a  prize  for  a  correct  answer. 

:^l^.•i  'An  ongoing  award  is  given  for  patients  who  return  lost  books. 
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Public  Relations 


Even-  year  the  librarian  is  asked  to  participate  in  several  hospital-xside  activities  scheduled  for 
patients.    In  assisting  with  the  activities,  the  librarian  has  been  able  to  establish  a  netv>ork  of 
colleagues  throughout  the  grounds  and  promote  the  library  to  hospital  patients  and  staff. 

The  hospital  hosts  several  events  which  are  scheduled  from  year  to  year  and  are  highly 
attended  by  staff  and  patients: 


Annual 


Whiffleball  Tournament.  Held  in  the  Multl-Purpose  Building,  the  tournament  is 
a  media  event  with  local  newspaper  and  television  coverage.  The  librarian  emceed  the 
event  in  1994.   The  librarian  also  participated  in  an  "all-star"  vts.  staff  softball  game. 

Art  Show.     Also  held  in  the  Multi-Purpose  Building  ,  the  art  show  display  s  and 
sells  items  that  are  made  by  patients  throughout  the' year.    At  the  1994  art  show, 
Patients'  Librar\-  put  up  a  booth  showing  new  books,  cassette  tapes,  video  tapes,  a 
LaserCat  workstation  and  gave  away  bookmarks  with  a  library-  theme.    The  librarian 
also  put  on  a  fly  tying  demonstration.    In  addition,  books  and  a  stereo  walkman  were 
raffled. 

Fashion  Show.     The  librarian  emceed  the  1994  fun  fashion  show  with  patient  and 
staff  models  from  around  the  hospital.    Fashions  were  acquired  from  the  Basement 
Boutique,  a  hospital  thrift  store. 

CamivaL    The  librarian  also  emceed  from  the  mam  booth  at  the  1994  carnival. 
Contests  were  held  and  Prizes  were  distnbuted  from  the  booth. 

Christmas  Caroling  /  Talent  Show.     Caroling  provides  an  opportunity  to  visit 
patients  on  closed  wards  and  also  staff  that  are  in  supplementary  senices,  such  as  the 
laundr}-.    Many  patients  who  are  confined  because  of  health  or  securitv-  reasons  look 
forward  to  this  annual  event.    In  1994,  the  librarian  accompanied  the  Rehabilitation 
Superv  isor  on  guitar.    The  librarian  also  helped  provide  guitar  /  harmonica  music  at 
the  Christmas  talent  show. 


Others 


The  librarian  also  provided  assistance  to  the  Rehabilitation  Staff  for  a   team  trivia 
event  and  a  fishing  derby. 

Throughout  the  year  the  library  is  asked  to  support  dances  and  holiday  events  that  are 
held  in  the  Multi-Purpose  Building.    The  libraiy  helps  provide  music  and  keep  track  of 
patients. 
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iNSERviCE  Training 

Both  Montana  State  Library  and  Montana  State  Hospital  provide  ongoing  training  for  their 
employees.   The  State  Library  helped  sponsor  workshops  and  conferences  on  library  issues, 
and  Montana  State  Hospital  offered  many  workshops  on  mental  health  issues.   The  librarian 
was  able  to  attend  several  training  programs  through  each  agency.    Patients'  Librarian  also 
presented  several  workshops.  ■...     •■ 


MLA  Conference 

April  25-27  1994.  Bozeman,  MT    Patients'   librarian  helped  conduct  a  workshop  on  advanced 
uses  of  LaserCat  ~  specifically  as  a  reference  tool. 


LaserCat  Training 


August  22,  1995.   Patients'  Librarian  provided  a  workshop  at  Hearst  Free  Librarj-  in  Anaconda 
on  the  uses  of  LaserCat  and  UltraCard  Marc. 


Others 

•  March  1994.   Installed  CD-ROM  Drives  at  Montana  State  Prison  Librar%'. 

•  March  1994.   Attended  Montana  State  Hospital  "Disaster  Review"   presented  by  Mike 
Beausoleil   /  Fire  Chief. 
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Inmate  /  Patient  Support 


On  September  18,  1989  the  on-the-job-training  program  with  Women's  Correctional  Center 
employees  was  reinstated.    In  1994  the  iiunate  and  patient  assistants  contributed  15  hours  per 
week  at  the  library.   In  addition,  the  inmate  assistant  donated  7  111  hours  per  week.   The 
wages  were  paid  by  the  employment  program  at  no  extra  cost  to  Patients'  Library. 

Late  in  1994,  a  patient  from  MSH  was  also  employed.   The  patient  contributed  5  hours  per 
week. 

The  workers  performed  the  following  tasks: 

•  filing  books  and  catalogue  cards 

•  cataloging  and  processing  new  acquisitions 

•  monitoring  circulation  through  check-out,  check-in  and  book  request  procedures 

•  miscellaneous  duties  such  as  organizing  albums,  composing  /  typing  correspondence  and 
assisting  patrons. 

The  worker  benefits  by  learning  skills  that  make  that  person  more  employable  when  they  are 
ready  to  leave  the  institution.    The  arrangement  with  WCC  is  beneficial  to  Patients'  Library  as 
an  inmate  is  long-term  and  the  worker  can  be  trained  to  do  more  complex  and  comprehensive 
tasks. 


Donations 


Several  large  donations  were  made  to  the  library  in  1994.    Most  of  the  large  donations  were 
made  by  anonymous  staff  members  and  patients.    One  large  donation  came  from  the  Board  of 
Visitors.    Promotional  book  posters  were  donated  by  Waldenbooks  of  Helena. 

On  a  smaller  scale,  many  staff  meinbers  and  patients  donated  books  after  they  were  finished 
reading  them.   A  small  percentage  of  these  books  were  used  to  fiU  Patients'  Library  collection, 
while  the  rest  were  used  primarily  to  fill  the  Forensics  Library.    Some  were  donated  to  WCC 
and  others  to  Galen. 

Patients'  Library  donafed  approximately  200  fiction  books  to  the  Last  Copy  Fiction  division  of 
Parmly  Library  in  Billings. 

Many  newspapers  and  magazines  are  donated  (see  page  10). 
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Periodicals 


Each  year  Montana  State  Hospital  (MSH)  budgets  an  amount  for  newspapers  and  periodicals 
at  Patients'  Library.  As  subscription  prices  continue  to  rise  the  budget  generally  remains  the 
same.   Luckily,  many  newspapers  and  a  few  magazines  are  donated. 

For  fiscal  year  94/95  MSH  allocated  an  additional  $1282  to  pay  for  a  WLN  LaserCat 
subscription.    This  effort  insures  quality  senice  to  patients  and  staff 

The  following  statistics  emphasize  the  need  for  adequate  budgeting: 


FISCAL 
YEAR 

AMOUNT 
BUDGETED 

AMOUNT 
SPENT 

#  OF 
PAPERS 

#0F 
MAGS 

93/94 

N/A+ 

1281.91 

6* 

16 

92/93 

N/A+ 

1318.58 

6* 

16 

91/92 

N/A+ 

1210.49 

6* 

16 

90/91 

1163.00+ 

1253.45 

5 

16 

89/90 

924.00 

1006.29 

5 

14 

88/89 

897.00 

973.74 

5 

15 

87/88 

996.00 

1006.65 

6* 

13 

86/87 

1011.00 

735** 

»• 

** 

85/86 

1435.00 

1347.75 

** 

** 

84/85 

1012.00 

1012.00 

6* 

23 

83/84 

1078.00 

1078.00 

6* 

34 

82/83 

961.00 

960.28 

4 

27 

81/82 

961.00 

959.16 

6* 

35 

80/81 

■     738.00 

738.30 

** 

** 

*  This  includes  a  subsQriptidn  to  USA  Today,  a  daily  national  paper. 

**  Information  not  available— incomplete  financial  reports.     ~ 

+  This  amount  plus  $842.52(90/91),  $1074(91/92)  ,  $1053.75  (93/94),   $1282  (94/95)  for 
Lasercat 
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Newspapers 


1.    Missoulian 

15.  Carbon  County  News* 

2.    Billings  Gazette 

16.  Independent  Enterprise* 

3.    USA  Today 

17.  Big  Horn  County  News* 

4.    Silver  State  Post 

18.  Montana  Catholic* 

5.    Helena  Independent  Record 

19.  Anaconda  Leader* 

6.    Montana  Standard 

20.  Plentywood  Herald* 

7.    Christian  Science  Mon.* 

21.  Boulder  Monitor* 

8.   Bozeman  Chronicle* 

22.  Glacier  Reporter* 

9.   InterLake* 

23.  Tobacco  Valley  News* 

10.  Daily  News* 

24.  Stillwater  County  News*t 

11.  Kalispell  News* 

25.  Townsend  Star*t 

12.  Miles  City  Star* 

26.  Fairfield  Sun  times* f 

13.  Roundup  Record* 

27.  Whitefish  Pilot*t 

Magazines 


1.  Readers  Digest* 

15.  Rolling  Stone 

2.  National  Geographic* 

16.  Time 

3.  Hospital  &  Community  Psychiatry* 

17.  Sports  Illustrated 

4.  Ideals* 

18.  Calif.  Journal  for  the  Ment.  Illf 

5.  Guideposts* 

19.  Occupational  Outlook  Quarterly f 

6.  Country* 

20.  Consumer  Report 

7.  New  Media* 

21.  Biography! 

8.  Ms* 

22.  Sports  Afield 

9.    The  Enthusiast* 

23.  Redbook*t 

10.  Youth* 

24.  Ladies  Home  Journal *t 

1 1 .  Sound  Recordings  from  LBPH* 

25.  Outdoor  Life 

Better  Homes  and  Gardens 

26.  PC  world*t 

Good  Housekeeping                       ... 

27.  Discovert 

Newsweek             ^ 

28.  McCaIls*t, 

National  Geogf.aphic     - 

29.  Popular  Mechanics 

Readers  Digest 

30.  Smithsonian*! 

12.  National  Enquirer 

31.  Car  and  Driver 

13.  PCNovicet 

32.  Better  Homes 

14.  People 

3  3    Home  Mechanixt 

donation,  f  new  for  1994 
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Forensic  Library  1994  Year  End  Statistics  .. 


Direct  User 

•  NONFICTION v .; 101 

•  .  Fiction  . .......;... 177 

•  Magazines  277 

•  Catalogs 6 


Indirect  User 

•     Requests  TO  Main  Library    136 


Type  of  Direct  User 

•  Patients ill 

•  .  Employees 74 


Maximum  Users 

•  NONFICTION 86 

•  Fiction 81 

•  Magazines  . ; 499 


Reference 

•     Answered  HEkE  ..'..."^...5 
Main  library 11 


Summary 

Forensic  Library  use  went  up  in  1994. 
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iNTERLIBRARY  LOAN  STATISTICS 


Montana  Public  Libraries 

Livings-l 

MtCh-1 

MtDi-1 

MtGr-4 

MtK-6 

MtMc-5 

MtTF-1 

MtB-1 

MtChe-2 

MtFb-1 

MtH-6 

MtLe-4 

MtMis-7 

MtW-1 

MtBil-3 

MtCol-2 

MtG-1 

MtHa-1 

MtLib-2 

MtPw-2 

MtWp-1 

MtBu-10 

MtDe-4 

MtGl-2 

MtHs-1    . 

MtMa-1 

MtSid-1 

Montana  Academic  Libraries 

MtBC-9 

MtBilR-6 

MtCaC-3 

MtGrCe-2 

MtMcC-1 

MtU-19 

MtBilE-14 

MtBuM-2 

MtDiW-7 

MtHan-8 

MtPaS-5 

Montana  Medical  Libraries 

MtBilBC-6 

MtBilMH-10 

MtGrCh-3 

MtHC-4 

MtKH-1 

MtMisW-2 

MtBilD-5 

MtBilSV-11 

MtHamRL-2 

MtHSH-2 

MtMisSP-8 

Montana  Other 


Mt-28 


MtU-L-1 


MtStrs  (high  school)-! 


Out  of  State 

Wa-16 

WaBr-7 

WaSpCo-3 

WaU-5 

IdB-4 

41  others 
w/less  than  3 

WaAlVA-3 

WaMeh-3 

.WaTWH-5 

Id-7 

Loaned  Fro/M  Patients'  Library  ' " 


MSP-5 


MtBu-4 


MtBr-5 


MtDe-7 


MtFR-5 


MtS-4 


IdAr-1 


IdButt-1 


WaMont-1 


WaWen-I 


WaRi-1 


27  other  Montana  Lib's 
w/under  4 


--'.-■--t-'V;- 


,!'■  .-,*?"■■ -i'-V*i^/_"^v''-'''  •-■%*"*; 
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INTERLIBRARY  LOAN  STATISTICS  SUMMARY 


326  loans  were  processed  in  1994.   Of  the  326  total,  197  were  for  books,  125  were  for 
periodicals,  10  were  for  videos,  and  4  were  for  sound  recordings. 

It  is  encouraging  to  note  that  again  the  staff  at  Montana  State  Hospital  used  ILL  more  than 
any  other  group.   Many  of  these  requests  were  for  periodicals.    275  requests  came  from  staff 
at  Warm  Springs. 

The  patients  were  the  second  largest  group  of  users.  Interlibrar^'  loan  requests  were  generally 
for  very  specific  or  technical  information  that  could  not  be  found  here.  28  ILL  requests  were 
filled  for  patients. 

WCC  inmates  constituted  the  next  largest  group  of  interlibrary  loan  users.    Many  of  the  items 
requested  related  specifically  to  prison  literature  or  job  training  programs.  20  ILL  requests 
were  filled  for  WCC. 

WCC  staff  was  the  smallest  group  of  ILL  users.     These  requests  were  for  literature  items  or 
periodical  articles  related  to  subject  matter  taught  at  the  Center.   4  ILL  requests  were  filled  for 
WCC  staff. 

107  items  were  loaned  from  out  of  state.   Almost  all  of  these  requests  were  for  periodicals  and 
books  from  staff  members. 

Montana  State  Librar\'  was  utilized  by  Patients'  Library   more  than  any  other  library  again  in 
1994.    28  requests  were  filled  from  MSL.    In  addition  MSL  performed  21  online  searches  for 
staff  subject  requests  and  countless  searches  for  book  and  information  requests  at  Patients' 
Librarv'. 

As  more  items  from  Patients'  Library  are  added  to  the  WLN  database,  more  libraries  are 
borrowing  from  us.   Patients'  Library  received  75  requests  in  1994,  40  items  in  1992, 
compared  with  only  2  items  in  1990. 

Overall  interlibrary  loan  use  was  up  in  1994.    More  items  were  obtained  from  out  of  state 
sources  in  1994.  .... 
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■  The  role  of  the  library  \\ill  change  as  a  new  hospital  will  be  built  on  the  grounds  at  Warm 
Springs.    Initial  planning  indicates  that  the  library  will  still  be  housed  in  the  same  building 
although  in  a  different  area  of  that  building.   The  main  hospital  (one  building)  will  be  adjacent 
to  or  possibly  connected  to  the  Multi-Purpose  Building.    In  addition  a  new  professional  library 
will  be  established  and  administered  by  Patients'  Librarian. 

-  Due  to  budget  cuts,  Montana  State  Library  decided  to  cut  their  FTE  (librarian)  from  Patients' 

•  Library  at  Warm  Springs.   Negotiations  are  underway  with  the  Department  of  Corrections  and 

.;  Hiunan  Services  to  absorb  the  FTE.   Montana  State  Library  offers  continued  support  of  the 

library  with  a  book  budget,  an  Internet  account,  and  WLN  database  maintenance  fees. 

The  event  that  had  the  biggest  impact  on  the  library  in  1994  was  the  relocation  of  the 
Womens  Correctional  Center  to  Billings  in  September   The  statistics  reflect  the  sen  ices  that 
were  dropped  when  WCC  moved. 

Videos  and  cassette  books. continue  to  be  added  to  the  collection  and  are  well  received. 

All  of  the  non-fiction  (excluding  some  records  requiring  original  cataloging)  and  part  of  the 
older  fiction  has  been  added  to  the  WLN  database.   All  of  the  newer  fiction  has  been  added. 

The  increase  in  use  by  staff  children  for  June  and  July  is  due  primarily  to  simimer   vacation. 

Spratt  219  has  a  rotating  book  cart  that  is  changed  ever>'  four  to  six  months.    Some  of  the  219 
patients  come  to  the  librarv'  personally  in  groups  or  as  individuals.   The  librarian  runs  a 
.  weekly  reading  program  at  the  unit.   And  many  patients  have  library-  cards  and  check  out 
books.  The  staff  uses  the  book  cart  mainly  to  read  to  patrons  who  can  no  longer  read 
themselves.  'y'"r     '..  ".       •. 

Employee  use  was  up  from  1993  as  were  general  public  users,  reference  queries,  and  cassette 
book  circulation.  The  other  statistics  were  fairly  even  with  1993. 


Other  statistics  of  interest: 


1.  New  Patrons^for  1994  ~  136 

2.  New  Books  Processed  1994  --  353 

3.  Books  added  to  Forensic  Library  1994  —  143 
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